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The Quality Engineering of the Production Process of the Connector
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SUMMARY

In the connector production process, the pre-
vention of trouble due to human error, in stages
of production relying on human skills, have be-
come a large issue. To deal with this problem,
steps need to be taken in all areas of quality
engineering, from product design to production
and distribution planning, to prevent human er-
ror. Using as an example the trouble arising
from the mixing of foreign parts, and research-
ing how to handle this matter, we have found
that error mainly occurs when the operator is
set on a certain (mistaken) idea. When prod-
ucts were designed to eliminate this idea, the
rate of occurance of foreign parts being mixed
declined.






