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Customer Satisfaction (CS) Improved by Updated Information Technology (IT)
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SUMMARY

The field of IT is renowned for its breakneck pace of progress. Design processes and design environments
are changing through the effective application of this technology. Amid this trend, CALS is drawing increasing
attention as a business tool for the 21st century. The Connector Division is an key member of the CALS
Project of the Electronic Industries Association of Japan (EIAJ), and as such is actively researching the
standardization of electronic information exchange with electronic device manufacturers. Employing
information obtained from this research, the division has established data providing technology for our
customers.



